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Objective: Determine if patients have personal preferences for the type of dentist they would like to see. Gain insight into how patients retrospectively view their interaction with their dental provider during the appointment.

Methods: Patients of the dental school were asked to complete two surveys. Patient Survey I obtained demographic information as well as asked for personal preferences of a dentist. Patient Survey II was to be completed after the dental appointment and asked participants to rank several statements regarding their appointment and factors used when selecting a dentist from “Strongly Disagree” to “Strongly Agree.” 

Results: One hundred and fifteen (115) patients completed Patient Survey I. When asked “would you select a dentist based on gender, age and/or race” participants gave the following responses: Gender: 93% no, 4.3% yes; Age: 87.8% no, 8.7% yes; Race: 93% no, 4.3% yes. For those patients who indicated they would select a dentist based on race, they selected a racially concordant dentist.

Of the 115 patients who completed Patient Survey I, eighty-two (82) completed Patient Survey II. When asked to rank the statements “the gender/age/race of my dentist is a factor I consider when selecting a dentist” from strongly disagree/disagree, neutral, and agree/strongly agree, the following responses were given: Gender: 66.7%, 19.8% and 12.4%; Age: 59.8%, 25.6% and 13.4%; Race: 63.4%, 24.4%, and 11.0%, respectively. Regarding the dental appointment, 92.1% reported that the dentist explained things to the patient’s satisfaction, 93.9% reported that the dentist listened to them and 91.4% reported that they were satisfied with their visit to the dentist. 

Conclusion: Although the majority of the data shows that patients do not have a preference for a dentist, evidence suggests that patient preferences for a dentist of a specific gender, age range and/or race do exist. Also, students of the dental school should continue to explain, listen to and involve the patient in all aspects of his/her dental treatment. 

